AAABEAHEL ARG REE R

Btee | ERK A PTPrTT

ERGEEE & ¥L7 San Sebastian (2011/08/26~2010/09/04)

f
g€ ® O+ 14th QMOD conference on Quality and Service Sciences ICQSS 2011

® A H o AP FACT: A Comprehensive Business Excellence Model

WEP FReIETAER
-~ }4“ g;;;izi

08/26 % t 7T # = /fic M FHIRFRIFRRF s 1 48 L RIALZHT FER X
W e R R S B oL FIRARET RSB BELYRMN ER
A H L TR R BE o LR R T R ST R R X PO R B 4 E < (0829)4 i >
MmO EGERT WEFER TGV B 7|8 3 A€ 3k Bd 17 San Sebastian #7 7 B [ -
FAL B &S 2R D5 826 FHESE T K F EkL o

08/27 *r 2 M= HF #** £ 3 * % {5 > 5 % /L& L7 San Sebastian - £ 7 & Linkoping
University#c#2Dr. Professor Dahlgaard % ###i L £ i& 9. % - Linkoping Universitys =~ 47
AF FIAEERMEY EI00F ER S - FP A1 Fa ARl gL kR K ey
AR AT T B R éiﬂ\rk‘,éf 1 %#714th QMOD conference on Quality and
Service Sciences ICQSS 2011#7 3t € “b » & F Z 30 F3d € m (808 38 4 AR T ¥ kAR
FooOH B 3B M oo § BLiESAT3 € % 2 Hotel Hesperia Donosti4< i

08/28 »v4&x i * £ 13 > 2azh & Linkdping University ##2 Dr. Professor Dahlgaard % ¥# i 2L %
BLTECNUN, Navarra ~ & > 37T X2 823 (o @t kR D@ in- R enfiff g 7w
SRUTHLD PG L REHHP L S 2RI F IR PRI PR S
A6 A FHFEIFEEFAE LRP LN EFREFIFTY LT e
i EEE LN SR B ATE AR AT o 2 R P B
PR L F I REMP AT RS B LA E IR RERTE
% £ 2_ Hotel Hesperia Donosti 4= & o

08/29 »v 4k * B 12 » Tm L€k 7 B B9 17 San Sebastian 7 TECNUN, Navarra + # 3¢
Il FAEB-E RF A M AT € F o2 3 Keynote Speech » & 353 & =kdiFmd > @
WX BERELR A BF XA G EGEE cBRELAMGEL S e S BT
* p 3w ® Leeds + # = Professor John Oakland > 4% % “Leadership and Policy
Deployment: The Backbone of TQM” o 122 ¥ — iz X p 3tz Linkoping + & eh
Professor Jens J. Dahlgaard, - # 4% 5 ” Quality and Lean Healthcare: A System for
assessing and Improving the health of healthcare organizations” » jF# = 2. (s ST E B %
PR A o F RHT A AL - BBEFI € L 4 San Sebastian 7 FrR AR B PR
WE O EEEFN T RERY FRAUN AT IFEP L R AT TR

X

a o




08/30 **4xjk % * % £ {5 » v /L TECNUN, Navarra ~ § 3> % Keynote Speech» £ p i73
RIiEHE o AW 5 Rk pta FL7 Navarra ~ & 7 Professor Maria de la Vlesca AT
“Quality in healthcare: Reaching excellence in a hospital. Case study Clinica Universidad
de Navarra” - 2 ¥ — =g 4 5 @ L7 Volkswagen Ag#riv & 2 2 HFst 7 &
Ramon Bulto, :#-42 % 7 Reaching Excellence in Volkswagen. Case Study: Volkswagen
Navarra” » jf# 22 S TER L - Favhy 34 « B4 cngho i 2L - g
4 > 2L 2 B8P 27 FACT: A Comprehensive Business Excellence Model” » # ~ d #
AL L ﬁﬁﬁﬁﬁﬁ’d”%WJHW“W%‘Wiﬁg‘ﬁﬁﬂLZ%
PREE > Pd AAR-nE R o F X he P A oL P’q‘g«!z:}* Diesel Power #
WA B FEEYDE 0 R B 6 Fonw B BERI GBS RGP A
FoRFT T AR

B RO NEBLFI G v R 6K i - i28t 4 > % San Sebastian 7 TENIS ONDARRETA p
BRATE T REAY 0 d Kp ERSREE 0 8 PR LB
fd 0 X Mﬁﬁf'ﬁ 4 ¢ 0 T APRREEY 3 AR o

08/31 * & {5 » £ B A3t € € H 5 F Keynote Speech» £ p 3 + ~ & =4 3 Keynote
Speech > d w 4w > + =¥k p 3 a rr7 Catalonia 4 + &  Professor
Xavier Tort-Martorell - 3#4% = “Management by facts: The common ground between
TOM and EBM” - 11 2 ¥ — = f‘ié’z XpadrLi = &K ESADE Business School »
Professor Simon Dolan 4% 57 Towards the development of sustainable culture of
excellence: Ideas for enhancing quality and services in the 21st century organizations” » /&
HAZEETER L -Fap g d ohe2EF AR A8 TS kp e T
7 Professor Fernando Sierra > # 4% = “Globalization and new challenges to quality
management” ; @ ¥ - -7 # Bl d Professor Ralf Woll ~ Professor John Oakland -
Professor Fernando Sierra ~ Professor Euskalit # # @ = B B Limits of Quality
Management” k382 B3t € o FRN E e BB AL W > T F 2012 &£k
-l A

09/01 £ ®W*#73¢ ¢ founders x4 £ LinkOping University#c#4Dr. Professor Dahlgaard £ 47 4p
GEESE > BHD DRPEOE T F AL TFTHE o R B ERFRPFLIT
7 San Sebastianz. € & # g5 -

09/02 it R gfounders 75 & Linkoping Umversﬁyfﬁjcs:Dr Professor Dahlgaard % 4% 4p
..,-]’,,,c)x‘;} TEEERET >NZE L EL - AAFLITRRGFALE D v o &
5&ﬁﬁﬁﬁiﬁﬁ%ﬁﬁﬁ°

09/03 - % 22 b & Dr. Professor Dahlgaard % 47 % £ {5 » & s P2 w] » w1 d 517 = 25
pE FRTCVE R 7|8 > FREFZHT K > §RERZ R FFE5L o

09/04 — %20 W= & F &2 &% R 1> BHHRT = 1452 Rng > 2 W™ H 14 B #
B HRRG L 5L =




N LY

g0 <o e RIS 6 (1CQSS) » £ f B ALY+ of T A
R S B SRR PR BF AR PR E BRI § PR R
S8 R A EEARY > A RIT BT EATTAER B AT BT E R g weh
TR HFE N FEE R FEREFFOE F o S HIR S S A M AT S D AT
EERAFr At BEEFRLE NS b N ER G FEP LG R £
f*ﬁ% iﬁ%ﬁ m%%*ﬁ%ﬁ%ﬁ%%ﬁ%%°kﬁ§i”? EIRFARFER

LL X R R he R EFG W H B A T’F;‘f USRI I e SRS
iﬁﬁ Mipumﬁg“aursz§iiéwwm# BHALE -

=K

C I RPRES (R AR 4%)

In

&
T~ 2R

SR Gt 6 KW R LR AF DT K L e %
TTEe R L WRRR PFRER LS E LR e R
RIS RS R S R BRI Y S F LR
né%’é}l"—l&] Eﬂ’f€m§4iiuhﬁ—%m4?9‘(g 5 ﬁ‘ﬁ;ﬂl\g__ﬁ%"lié ) ’gg‘l—ju
- A i BT BRI Y 2 G F R I 2 R R

IoHTEREHEE R

1. 14th QMOD conference on Quality and Service Sciences ICQSS 2011 Program Book- # >
E s € ReDPTF Agenda & R 2 o

2. 14th QMOD conference on Quality and Service Sciences ICQSS 2011 USB- % » p %
REFLUBLATF H o

&

i




