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Security and Compliance +
Citrix products progress through three distinct lifecycle phases: Mainstream Maintenance, Extended Maintenance and End of Life.

Consulting i When Citrix initiates a product or release through these lifecycle phases, an announcement is made on the Motice of Status Change
(MSC) date and the Product Matrix table below is updated to include the specific dates for End of Sales (EOS), End of Maintenance
(ECW) and End of Life (EOL) for the specific product in question. For information on legacy products that are not listed below, refer to

Lifecycle Phases the Legacy Product Matrix. For definitions of the various lifecycle dates, refer to Lifecycle Definitions.
General Lifecycle Milestones +

v Product Matrix + Access Gateway
Legacy Product Matrix - Application Firewall

Non-Sale Products

Jump To... Product/Component Mame \ﬁ]r;ﬂr Language MNSC* EOS* EOM* EOL*
Knowledge Center Citrix Application 2000 12000 wa | 16Feb10  15Aug | 15Aug  15-Aug-
Education Firewall CTX124036 10 13 13
Product Activation

Tech Support Contacts

Product Documentation *Lifecycle Phases: NSC (Motice of Status Change), EOS (End of Sales), EOM (End of Maintenance), EOL (End of
Security Bulletins Life). For definitions of these terms, click here

pctiabatinpaniiass Note: EOM and EOL dates remain MN/A given that Citrix Provisioning Server for Datacenters shares the same code

base and remains a saleable product
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