
元智大學數位學位證書 Q&A 

 

本校 111 年度起參與教育部「全國大專院校數位證書建置試辦計畫」，本學期畢

業生除紙本學位證書，另核發「數位學位證書」。 

 

紙本學位證書領取後 7 個工作天內，校方發送「數位學位證書」至學生 E-mail 信

箱(s+學號@mail.yzu.edu.tw)，畢業生收到數位學位證書後，請至「教育部數位驗

證系統」(https://dcert.moe.gov.tw)上傳驗證。 

 

Q1.教育部數位學位證書是什麼? 

教育部委辦成功大學建置「全國大專院校數位證書建置試辦計畫」，數位學位證

書之內容、驗證資訊為可攜式文件格式(Portable Document Format，PDF)。目前

有近 60 所大專院校加入試辦計畫。 

 

Q2.數位學位證書有什麼用途? 

數位學位證書為「等同紙本學位證書效力」之官方合法電子文件，與紙本學位

證書具備互補性。可至教育部驗證網站上傳數位學位證書，透過數位檢驗碼檢

驗真偽，方便畢業生提供予企業、學校等快速查驗學歷。 

 

Q3.如何領取數位學位證書? 

學生辦理畢業離校並電子簽名領取紙本學位證書後，數位學位證書將以 E-mail

方式寄至畢業生電子信箱(s+學號@mail.yzu.edu.tw)。 

 

Q4.我沒有收到數位學位證書怎麼辦? 

若畢業生離校領取紙本學位證書 7 個工作天後仍未收到數位學位證書，請於領

取紙本學位證書 1 個月內聯繫註冊組承辦人補寄數位學位證書。逾期請依學位

證明書補發作業流程辦理。 

 

Q5.如何驗證數位學位證書? 

教育部數位證書驗證系統(https://dcert.moe.gov.tw)為驗證數位學位證書之官方網

站，亦可連結至教育部官網【師生園地】→【大專院校數位證書驗證系統】，進

行數位學位證書查驗，網站驗證結果顯示包含:「認證成功」、「認證警告」、「認

證失敗」三種情形。 

 

Q6.為什麼數位證書會出現「認證失敗」? 

不能以列印後儲存檔案，將導致證書編碼不符，系統會判定證書為竄改導致認

證失敗，請重新下載數位證書後驗證，如仍然無法驗證通過，請聯繫註冊組系

所承辦人。 
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Q7.為什麼數位證書會出現「認證警告」? 

若後續有申請「補證」、「更名」等情形，數位學位證書將判定已有新版本，因

此出現認證警告之情形。同學需使用最新版本證書進行驗證，才能成功。 

 

Q8.若資料有誤，該如何申請更正? 

畢業生領取學位證書時，請仔細核對學位證書個人畢業資訊(畢業學系、出生年

月日、中英文姓名、雙主修、輔系等)，紙本學位證書僅製發一次，日後若需更

正請依學位證明書補發作業流程辦理，並同步發放「數位學位證明書」，前項數

位學位證書將自動作廢。 

 

Q9.如果畢業後更名或遺失怎麼申請? 

請依學位證書補發作業流程申請，領取紙本「學位證明書」後，將同步發放

「數位學位證明書」，前項數位學位證書將自動作廢。 

 

 

 

  



Yuan-Ze University Digital Diploma Q&A 

 

In response to the digital age, YZU has joined the Ministry of Education’s “National 

Digital Diploma Verification System for Higher Education Institutions” in the 2022-

23 academic year. In the future, in addition to issuing hardcopy diplomas, digital 

diplomas will also be issued to the University’s graduating class students. 

 

After students receiving the hardcopy diploma, the University will send the digital 

diploma to students’ email address (s+ student number@mail.yzu.edu.tw) within 7 

working days. After receiving the digital diploma, please verify it as “Success”in the 

Digital Diploma Verification System of Taiwan Ministry of Education 

https://dcert.moe.gov.tw). 

 

Q1. What is the Taiwan Ministry of Education Digital Diploma? 

Taiwan Ministry of Education appointed National Cheng Kung University to 

establish the Digital Diploma Verification System. The digital diploma and its 

verification information are in the portable document format (PDF.). There are 

nearly 60 universities/institutes joining this verification program currently. 

 

Q2. What are the uses and benefits of the digital diploma？ 

The digital diploma is an official legal electronic document equivalent to the 

hardcopy version . It is complementary to the hardcopy diploma and provides 

more convenient use. By assigning a digital fingerprint to each digital diploma, it 

is possible to quickly verify the authenticity of diploma through the verification 

website of the Ministry of Education. It can also be provided to an external 

institution (enterprise, school, etc.) for quick verification. 

 

Q3. How to get a digital diploma? 

After graduating class students complete the University-Leaving Procedures and 

collect the hardcopy of their diploma, the University will send the digital 

diploma to students’ email address (s+ student number@mail.yzu.edu.tw). 

 

Q4. What should I do if I have not got the digital diploma? 

If students completed the University-Leaving Procedures and collected the 

hardcopy diploma, but did not receive the digital diploma within 7 working days, 

please contact the Registrar Section of the Academic Affairs Division within 1 

month to have it resent. If the resending is requested after 1 month, it is 

processed as reissue of lost diploma. 
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Q5. How to verify the digital diploma? 

The Digital Diploma Verification System of Ministry of Education 

(https://dcert.moe.gov.tw) is the official website for digital diploma verification. 

Students can also access it via the Chinese version of the Ministry of Education 

website →Teacher/Student Area →Digital Diploma Verification System. 

Students can upload the digital diploma to this website and the verification 

results will be displayed as ‘Verification Successful’, ‘Verification Warning’, and 

‘Verification Failed’. 

 

Q6. Why does the result show ‘Verification Failed’? 

When you receive the email from the University, right click the attachment of the 

email to save the digital diploma. If you use the ‘Print and Save’ method to 

download it, the binary code will be converted and the system will recognize this 

as the diploma being tampered with, resulting in failed verification. If that is the 

case, please retrieve the digital diploma by downloading for re-verification. 

Please contact the Registrar Section of the Academic Affairs Division if the 

verification is still unsuccessful. 

 

Q7. Why does the result show ‘Verification Warning’? 

If one requests to re-issue the diploma or change the name, the original/previous 

digital diploma will be judged invalid. Please use the latest version of the 

certificate for verification. 

 

Q8. If the information of the diploma is incorrect, how to apply for correction? 

Please re-confirm the personal information (graduation major, date of birth, 

Chinese/English name, double major, minor department, and etc.) while picking 

up the diploma. If students need to apply for information correction of the 

diploma after receiving it, please go through the process for reissue of diploma. 

After collecting the reissued diploma, the new digital diploma will be issued as 

well. The old diploma will become invalid. 

 

Q9. What to do if I change my name or lose the hardcopy diploma after I 

graduate? 

Please go through the process for reissue of diploma. Students will receive the 

new hardcopy and the new digital diploma simultaneously. The old diploma will 

become invalid. 
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