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Step 1. Register 
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Receive “Verification Letter” by Email 

Content of “Verification Letter” 

Open’’ CTBC Bank Corporate Trust Account Set-up Notification’’ 1 

2 

Your specific “verification number’’ 

Click the link. 
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1. Enter your “ID Number” 
2. Enter your “Verification Number” 
3. Enter your ”Date of Birth” 
4. Click “Submit” 

Regster(2/3)：Process account verification 
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Set up User ID and Password 

1. Set up your ”User ID” and confirm 
2. Set up your “Password” and confirm 
3. Click “Submit” 
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Step 2. Log In 
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Log In 

You can scan the QR Code or click the linkage as following to 

    log in the website:   

     https://ecorp.ctbcbank.com/cts/school_login/index.jsp 

1 

2 
3 

   

Insert  “ID”, 
“User ID” and  
“Password” 

Click “LOG IN” 

You can find  
Q&A as clicking 
“Help Me” 
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Choose Account 

You can click any account you own to inquiry the details 

4 Choose Account 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Site Map 

5 

Frequent Functions 

6 

Others 

Back to “Details”  

You can choose the services as following you would like to use. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Step 3. Frequent Functions 
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You can inquire the investment details within the period. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Inquiries (1/2) 
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Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Inquiries (2/2) 

You can download the investment details.  

1.If you apply for “investment  
   adjustment” over 2 times per year  
   in Faculty Saving Account will be  
   charged NT$200. 
2.Additional Saving Account and  
   Pending Withdraw Account will not  

   be charged transaction fees. 
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Change (1/2) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Choose one of the Portfolio corresponding with your risk appetite  

    form 1st to 15th of each month.  
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Change (2/2) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

The website will show the message as you complete the  
    Member’s Choice.  
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Setting (1/3) 

You can set up your stop loss / stop profit point if necessary. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 



©  Chinatrust  Confidential 

By Email 

The stop loss/ stop profit point has been triggered according to your previous set-up.  

Please check the details by logging in “Investment Adjustment” in our website from  

1st to 15th of each month. Many thank! 

                                                                                                          Sincerely, 

                                                                                                                           CTBC Bank  

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Setting (2/3) 
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By Pop-pop window 

位 

The stop loss/ stop profit point has been triggered according to your  

previous set-up.  Please check the details by logging in “Investment  

Adjustment” in our website from 1st to 15th of each month. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Setting (3/3) 

Confirm 
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Transform (1/4) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

You can redeem your stock units then invest another portfolio  

    corresponding with your risk appetite form 1st to 15th of each month.  

1. The blank will be locked if your risk  
    appetite is lower than the portfolio.  
2.Lifecycle Fund will be allowed to insert the 
    “Redemption percentage” and Member’s  
    Choice Portfolio will be allowed to insert  
    the “Redemption Units”. 
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Transform (2/4) 

  Condition 1. Transaction Failed 

You have applied for "Investment Adjustment“ 
over 2 times and will be charged transaction 
fee but the redemption amounts are 
insufficient for the transaction fee. 

  Condition 2. Check Again 

  Condition 3. Transaction Successful 

You have applied for "Investment Adjustment“ 
over 2 times and will be charged transaction 
fee but the redemption amounts will be zero 
after deducted the transaction fee. 

You have applied for "Investment Adjustment“ 
lower than 2 times or over 2 times but the 
redemption amounts are sufficient for the 
transaction fee. 
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CTBC Bank will redeem the units on 17th of each month (for public  

    holiday will be delayed to immediately business day). 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Transform (3/4) 

Trade date is YYYYMMDD and redemption date is YYYYMMDD. Please delete your 
transaction before 24:00 on trade date if you would like to cancel your application. 
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 You can delete your transaction before 24:00 before 15th of each month 

by entering “Transaction Overview”. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Transform (4/4) 
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You can inquiry the NAV any time within the last year 
 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

NAV 
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Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Portfolio Description 
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Step 4. Others 
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Inquiries/Current NAV(1/3) 

You can inquiry the NAV within last year 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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NAV Charts within last year 

Inquiries/Current NAV(2/3) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Inquiries/Current NAV(3/3) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

NAV Details within last month 
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You can delete your application of “Investment Adjustment” before  

   24:00 on 15th of each month if necessary. 

Inquiries/Transaction Overview (1/2) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Inquiries/Transaction Overview (2/2) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

You can inquiry the transactions by the “Transaction Type”,  

    “Transaction Status” or “ Period”. 
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Inquiries/Archive Records (1/2) 

You can inquire the archive records during the managed centrally by  

    the pension fund committee . 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Inquiries/Archive Records (2/2) 

You can inquire the trading details from 2012/01/10 to 2013/03/08. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Questions 

We will contact with you according your message as soon as possible. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Download 

You can download the operating manual, Portfolio Description and  

    Monthly Report if necessary.  

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Preference 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Preference 

CTBC Bank will announce exclusive preference for private school’s  

     faculties 
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Please complete the risk tolerance questionnaire before processing  

    your member’s choice for the first time.  

Questionnaire (1/2) 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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You can revise your risk questionnaire anytime form 1st to 15th of  

    each month if necessary.  

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 

Questionnaire (2/2) 
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Step 5. Account 
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Account 

You can change User ID and Password online. 

Note:  The production webpage by logging in the exclusive website shall be deemed and the above is     
            for your reference only . 
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Please contact with the client service center of  

CTBC Bank as below if you have any questions regarding 

the e-banking operation or accounting  

+886-2-2558-0128 

Note：CTBC bank keeps the right of revising related documents  

              and web pages of member’s choice platform.  


