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Step 1: Students Found in Need of Assistance





Step 2: Expressing Concern and Offering Initial Assistance.





（For example: Encourage seeking professional assistance.）





Step 3: Inquire About Students 's Willingness to Accept Referral























Students accepts but plans to


make an appointment with the departmental counselor   


independently.





Students accepts and agrees that the referrer will inform the departmental counselor about the situation.











Not willing to accept assistance from other resources.








Accepts the referral.





(For example: Inquire students if it's possible for the departmental counselor to initiate contact with the individual?)





Step 4-3: Discuss Approaches with the Departmental Counselor.





Step 4-2: Inform the department's counselor and proactively inquire whether the student has made the appointment.





Step 4-1: Fill Out the Referral Form in the Mentor Care System and Inform the Departmental Counselor of Student Needs.





The student accepts individual counseling or other related services.





Still refusing the referral.





 (The departmental counselor provides an update on the current status)








Step 6: Continuously Caring for and Tracking the Students' Adaptation Progress.





Step 5: Receive consulting from the departmental counselor and offer assistance as needed.
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